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About
the project

The North West Transmission Developments include 240km of new and upgraded
transmission lines and other energy infrastructure that will power up investment in
Tasmania’s north-west.

The project will link Palmerston, Sheffield, Burnie, East Cam, Hampshire, and Staverton to help
further unlock Tasmania’s clean renewable energy resources and support the development

of Marinus Link. The network of towers and wires that carries electricity from hydro and wind
projects in the north-west needs to be developed to support new developments and

to accommodate increased power flows to and from Marinus Link.

The developments, together with Marinus Link, will enable Tasmania to double its clean
energy capability and play a major role in providing a clean and affordable energy future
for all Australians.

The project is currently in the design and approvals phase.

Introduction

This document provides an outline of the engagement activities that were carried out
between June and December 2021 for the North West Transmission Developments.

We are committed to working closely with stakeholders, community, and landowners as part
of the planning for the project. Your feedback is helping us to understand what is important
to you and what needs to be considered to achieve the best outcomes for the environment,
landowners, and community as planning for the project continues.

This report focuses on feedback gathered from the general community about the project
and does not include feedback from landowners. Engagement with impacted landowners
is ongoing and will continue throughout all phases of the project.

Engagement activities for the Staverton to Hampshire Hills section of the route are not
included in this report as we are currently running a separate community engagement process
for this project. You can find out more information about Staverton to Hampshire Hills here.
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How we engaged

We have been engaging with the community about the North West Transmission Developments since 2019.

In June 2021, we released the proposed routes for the North West Transmission Developments. We then
carried out a range of engagement activities between June and December 2021 to gather feedback on the
proposed routes, understand what is important to you and what you want to know more about.

The figure below provides a snapshot of the activities that were carried out between June and
December 2021.

North West Transmission Developments
Engagement betw:
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*as of 20 December 2021
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We promoted engagement activities using a range
of communication channels, including:

~ f) 2

TasNetworks TasNetworks online Facebook E-newsletter
website engagement portal
Letters and Radio Public notices and Posters placed
postcards to advertising advertisements in the local
nearby residents in newspapers community
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What we

The focus of this phase of engagement was to understand your initial thoughts on the project and proposed
routes, what you saw as potential advantages of the project, and what you saw as potential disadvantages
of the project.

We also asked you for feedback on your preferred communications and engagement methods, and what
topics you wanted to know more about.

Who we heard from

When planning our engagement activities, we wanted to ensure we heard from a broad cross section of the
community who are both impacted and interested in the project.
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Drop-in session in Upper Burnie.

Drop-in session in Stowport.
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We held nine community drop-in sessions
at locations along the alignment

Thursday 24 June 2021 Burnie 7 GOURURY

Wednesday 9 June 2021 Heybridge 17 WO

Thursday 10 June 2021 Ridgley 24 U A
Saturday 12 June 2021 Ridgley 24 (UL
Thursday 22 July 2021 Sheffield 5 (UL

Friday 23 July 2021 Sheffield 5 QUL

Saturday 26 June 2021 Shorewell Park 10 AR RIRS

Sunday 13 June 2021  Stowport 13 U0

Sunday 27 June 2021  Upper Burnie 15 PR RSIPPIPeS

We also held
two community ) 7
POP-Up sessions m - attendees

at the Westbury Show  at the Upper Burnie
on 6 November 2021 Woolworths on
7 November 2021

Focus groups

In November and December 2021, we held four online focus groups to gain a deeper understanding of
community perceptions and hear more about what is important to the north west community.

Focus group participants included community members from both rural and urban communities in the
project area, including Acton, Bracknell, Burnie, Cuprona, Deloraine, Devonport, Gawler, Nook, Penguin,
Sheffield, Somerset, Ulverstone and West Ulverstone.

Monday 22 November 2021 Urban 7 @@@@@@@ Monday 29 November 2021 Rural 6 @@@@@@
O 5 Qwuy

Thursday 25 November 2021 Urban 6 @@

’_‘n_lnml_l | e \

Thursday 2 December 2021  Rural
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What we heard

General feedback received about the project told us that there is still a low level of awareness and
understanding of the project among community members.

Once you found out more about the project, you were interested in finding out more about the benefits for
the North West region, and how these benefits would be realised.

We also heard about potential issues and concerns that should be taken into consideration as planning for
the project continues.

We received similar comments and feedback across both rural and urban communities. As to be expected,
there was a higher level of concern regarding impacts on land use in rural areas, including (but not limited to)
loss of prime agricultural land, compensation negotiations, and impacts during construction.

A snapshot of what we heard through our engagement activities is outlined below.

Drop in sessions, pop-up sessions
and online survey

Below is a snapshot of what we heard at the drop-in sessions, pop-up sessions
and through the online survey.

L

Increased network ~@#”A- Increased clean/renewable .
E capacity and reliability & energy generation Perceived
advantages
AY | 7/
Employment and jobs -,'\- Innovation

\

Potential for lower power prices Economic benefits

O

: Impact on land
zles:;\ll\;enctlages m and property values Who pays for the project?

——| Potential for legacy issues

(((.))) Health impacts Potential for foreign ownership of
A (electromagnetic fields — EMFs) energy generation assets in Tasmania

o,
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Focus groups
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The focus groups gave us a great insight into community perceptions, and some valuable understandings on
how people prefer to receive information.

Below is a snapshot of what we heard at the focus groups:

Increased network

capacity and reliabilit Ny
e J :@: Increased clean/renewable

“We're all going to be using more electricity, happy to

know that people are looking at ways to increase supply.” //, 1 \\\ energy generation
"Hopefully it helps with power outages.” “If we don't do something about
climate change, we are stuffed.”
E’ “Coal fired stations have to go."
Perceived
Employment and jobs advantages Potential for lower

power prices

“We should get a decrease
or rebate on our power bill"

“I would definitely put job opportunities
as a positive, but it would need to be
thought out, need to be long term jobs
for people like for maintenance.”

“Need guaranteed long-term
employment, not just short-term jobs.”

O

O

Minimal benefits for Tasmanians Increased power prices
“Needs to be done in a way to benefit Tasmania, we don't “There has to be a guarantee that
want Victoria to take our power and we pay for it. power prices won't go up.”

They are in a much better financial position already.”

o . . . . “We need a guarantee that power
Need to make sure that benefits outweigh disadvantages:. prices aren't going to increase, and
that Tasmanians are going to benefit,

“I want to make sure that benefits outweigh the not just private companies.”

costs. Don't want to be doing it for nothing.”

Perceived

Impact on land and disadvantages
property values

"Peoples land needs to be taken into account, there needs
to be benefits for the farmers, and compensation paid.”

“Compensation must be above and must factor in that they are homes, that's a lot
of land for a farmer, compensation needs to factor in cost and crop revenue.”

O
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Key topics of interest

During this phase of engagement, we asked you to let us know what topics you wanted to know
more about.

You told us that you want more information about:

How the
project
will benefit
Tasmanians

Environmental
studies and
assessments, and
the Environmental

Future opportunities Impact Statement
for community (EIS) process
engagement

Future Energy pricing
opportunities for and funding
employment structures

=

We were also asked by many of you to provide more information on why we are using overhead power lines
instead of putting the power lines underground.

How you want us to communicate and
engage with you

We also asked you to tell us your preferred way of receiving information and engaging with us about the
project. We heard that many of you find out information from local news outlets and social media. Some of
you told us that you still like to receive information in the mail.

We also heard that you want us to continue engaging with you face to face and have up to date information
available through a project website.
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How your feedback will be used

Helping us achieve better outcomes

The feedback received from the community to date is helping to inform the ongoing development of the
North West Transmissions Developments project as it moves through the design and approvals phase.

Following the completion of each engagement activity carried out between June and December 2021, the
project team were briefed on issues that were raised by the community, as well as the community’s views
and feedback on the proposed routes. This feedback is being used by our engineers to refine and inform
the design and route of the proposed transmission lines.

Key members of the project team — including designers and technical experts — were in attendance at
all of the community drop-in and pop-up sessions. This allowed those directly involved in the project’s
development to discuss the project with residents and stakeholders and gain further understanding of

the issues that are important to them.

Helping us communicate better

We are also using your feedback to refine our future communication and engagement approach and are planning
a variety of engagement events in 2022. We will continue to engage with you both in person and online.

We will distribute information about the project and promote future opportunities for engagement using
multiple methods, including the project webpage, e-newsletters, advertisements in local newspapers and
mail-outs, and we will continue to post updates about the project on TasNetworks' Facebook page.

To be the first to know about upcoming engagement opportunities, you can register for our e-newsletter
by visiting talkwith.tasnetworks.com.au, emailing us on NWTD@tasnetworks.com.au or calling us
on 1300 127 777.
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We are committed to working closely with

landowners and the community as the project B3 visit talkwith.tasnetworks.com.au
w . . .

email NWTD@tasnetworks.com.au
Q, call 1300 127 777
() social facebook.com/tasnetworks

develops to understand what is important to you
and what we need to consider to achieve the best
outcomes for the environment, landowners, and
community. You can contact us with any questions
about the project on the details provided here.
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