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Disclaimer

TasNetworks (which, for the purposes of thigliimer, includes all of its related bodies corporate, its
officers, employees, contractors, agents and consultants) makes no representation or warranty (express
or implied) as to the accuracy, reliability, or completeness of the information containthds in
document, or its suitability for any intended purpose. TasNetworks has no liability for any loss or damage
(be it direct or indirect) arising out of, or in reliance on, any statements, opinions, information or matter
contained in, or derived from, theformation in this document.

Tasmanian Networks Pty Ltd
ABN 24 167 357 299

PO Box 606

Moonah TAS 7009

Enquiries regarding this document should be addressed to:
Leader Regulation

Tasmanian Networks Pty Ltd

PO Box 606

Moonah TAS 1O

Email:network.tariff@tasnetworks.com.au
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1 Introduction

This2022-23 Ancillary ServicesCSS . F aSR { SNBWAOSa ! LIJX AOFdA2Yy YR
terms and conditions for the provision of fee based services and applies fioig2022 to
30June2023.

Fee based services are thosevices provided by TasNetworks where the service is, in general, provided
for the benefit of a single customer rather than uniformly supplied to all customers, which means that
the cost of providing that service is recovered from that customer, rathertiieawvider customer base.

These services are provided upon request and are typically initiated by way of a service order received
from a retailer on behalf of their customer or through submission of an electrical works reENt (

and connection applitian form (when applicable).

For these services, instead of setting a revenue cap for TasNetworks, as is the case with the provisions
of standard control (general network) services, the Australian Energy RegA&Rrgaps the prices
that TasNetworks cacharge.

The installation and replacement of meters was previously a commonly utilised fee based service.
However, changes in the National Electricity Rufide§ mean that since 1 December 2017
TasNetworks no longer installs new meters or replacesngxiseters. TasNetworks will continue to
provide some metering services for its existing stock of meters, until those meters are replaced with
advanced meters by retailers, as part of the reforms to metering arrangements that commenced in
December 2017. 8 the installation of new meters or replacement of faulty meters is no longer a
service provided by TasNetworks.

The service levels provided by TasNetworks for fee based services are shiamelnFor further
AYF2NXEGA2Y LX SHaS NBIFIR ¢l abBSisog2N]1aQ { SNBAOS | yF

Tablel: Service levels for fee based services

Service category Service level

Retail contract termination, energisation, Services will be performed on the scheduled date requested by the

de-energisation, reenergisation and speial  retailer, providing they do not involve any changes to the network,

meter reads submitted on a day the locality where the customer is located is du
be serviced (as per Scheddeand there is no minimum notification
period required for an outage.

Meter test All meter testing will be delivered within 15 business days of receiv
I NBGFAE SNDRA aSNWAOS 2NRSNE dz

Supply abolishment Supply abolitions will bearied out within 10 business days of
receiving a service order from a retailer, unless otherwise agreed.

Teeup/appointment TasNetworks personnel will attend-site on the date and/or time
agreed with the customer or third party requesting their attemoia
Any service associated with a{ee will be delivered on an agreed
date rather than the timeframes indicated against the service catec

Miscellaneous services Miscellaneous services will be delivered within 10 business days o
receiving aretaild d & SNIBBA OS 2NRSNE dzyf ¢

1 See https://www.tasnetworks.com.au/Documents/MantdgbcumentsContractors/Procedurestandards
andfurther-information/ServicdnstallationrRulesV8-1
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Connection establishment Where an alteration to the network is not required, connection
establishment will be delivered within 10 business days* from rece
of a valid Business to Business Electronic Re(B2B) service order
FNBY (KS Odzai2YSNR&a NBGFAf SNE
O2yySOiGA2Yy FLILX AOFGA2Y | YR NB(
electrical contractor.

Where a crossver service pole is required, connection establishme
will be celivered within 50 business days* from receipt of a valid B2
service order from the retailer, following the approval of a basic
O2yySOiGA2y FLILX AOFGA2Y | YR NB(
electrical contractor.

Temporary disconnection/reconne@n Temporary disconnections/reconnections will be delivered on a dai
agreed with the relevant parties.

Basic connection alteration Where an alteration to the network is not requir@dasic connection
alteration will be delivered within 10 businessstayom receipt of a
valid B2B service order (where applicable), following the approval |
valid connection application (if required) and a valid EWR from the
OdzaG2YSNRa St SOG N Ol-upis Aperggitined. O (

Service category Servicdevel

* ¢KSaS GAYSTNIrYSa R2 y2i AyOfdzRS GKS Ayadlfttlrad
responsibility. The retailer can advise on timeframes for metering installation.
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2 Application of fee based services tariffs

2.1 TasNetworks

All referenceso TasNetworks within this Ancillary Servicé®e Based Services Application and Price
Guide, unless otherwise stated, are to TasNetworks in its capacity as a licensed distribution network
service provider in the Tasmanian region of the National Elgciviarket NEM only.

2.2 Goods and service tax (GST)

The fee based services charges published by TasNetworks, unless otherwise stated, are exclusive of GST.

2.3 Fee based services charges

The fee based service charges within this Guide are calculated in a€@&dam A G K G KS | 9w
distribution determination for TasNetworks.

2.4 Time zones

Tasmania is part of the Australian Eastern Time zone. All times in this document refer to Tasmanian local
time.

2.5 Scheduled day for service delivery

A scheduled day for servicelidery is a day of the week that a particular locality is scheduled to be
visited by TasNetworks personnel for the purposes of undertaking services such as retail contract
termination, energisation, denergisation, reenergisation, credit action or spatimeter reads, as per

the service area calendar detailed in Schedule 1 of this Guide.

2.6 Request process

¢CFabSig2N]l aQ aSNBAOS 2NRSNJ LINPOSaa IftA3aya o6A0K
service order from a retailer is required for the psmm of most fee based services.

QRyySOlAizya FyR FfGSNIridAz2ya G2 GKS ySig2N] YIeé 0
application process for basic connection servaas will also requir¢éhe lodgement and acceptance

by TasNetworks of BWRby a licensed electrical contractorinformation on the connection and
alteration application process can be foundfoh & b S (i 4 2 NJisin@thedb&awadirnk i S

https://www.tasnetworks.conau/connectionshelp

I LILIX AOFGA2ya OFry 0SS adzoYAUOGSR @GAF ¢l abSig2N1aQ /

https://connections.tasnetworks.com.au/account/login

2 Seehttps://www.aer.govau/networkspipelines/determinationsiccessarrangements/tasnetworks
determination2019-24/finaldecision
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2.7 Business day

A business day is any dapet than a Saturday, Sunday or a day which is a gazetted public holiday in
any part of mainland Tasmania.

2.8 Field operational hours
¢CLabSie2N]laQ FASER 2LISNIGA2y I K2dz2NA FNB GKS Kz2d

2.9 After hours fees

After hoursfees apply where part or all of the work or travel associated with a service falls outside field
operational hours.

2.10 Invoicing process

¢ abSig2 NJaddConadctdTSain is responsible for managing the fee based services
charging process. This isitadly done via the Service Order Management system using the applicable
product codes. In these situations the charges will be issued in compliance with the jurisdictional
distribution billing B2B protocols and the services will be invoiced via the &istda NB G F A £ S NI
cases, however, TasNetworks may invoice a third party directly.

2.11 Connection and alteratiorfee based services

¢ I &b S doanbctich @nd alteratioF SS o0 AaSR aSNIWAOS&AX gKAOK Oly
website? sets out theconnecton and alteratiorservices offered by TasNetworks. The agreement to
deliver these services, as outlined in this Guidmdertakerwhen:

9 there is no minimum notification period required for an outage;

9 there is unhindered access to the metering and cotioe servicing assets;

9 there are no safety issues associated with the delivery of the service;

9 the electrical contractor has performed work to agreed standards; and

9 the network infrastructure required to facilitate delivery of the service is present.

Note: the installation of new meters is no longer performed by TasNetworks.

3 Seehttps://www.tasnetworks.com.au/Connections/Fegmnectionsand-alterations
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3 Assigning and reassigning customers to fee based

service tariff classes

3.1 Assigningcustomers to fee based service tariffs

A fee based service is considered to be a tariff classr tined Rules. The Rules require TasNetworks to
describe how customers are assigned to tariff classes.

TasNetworks assigns customers to fee based service tariff classes on the basis of the fee based service
selected. Customers are assigned into one ofdlewing fee based service tariff classes:

1

= 4 4 -4 -a -

)l

retail contract termination, denergisation, resnergisation, energisation and special meter
reads;

meter testing;

supply abolishment;

tee-up;

miscellaneous services;

connection establishment;

temporary disconndion/reconnection; and

basic connection alteration.

Customers may be assigned to at least one fee based service tariff class. Assignment to fee based service
tariff classes is based on the type of service provided.

3.2 Reassignment of customers to fee basedrsice tariffs

Customers will not be reassigned to a different fee based service class for the provision of a fee based
setrvice.
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4 Retall contract termination, deenergisation, re
energisation, energisation and specialeter reads

4.1 General conditions

Thesed SNIDA OSa NBIdzANB 'y FdziK2NAASR 2FFAOSNI 2F ¢ &l
a retail contract termination, denergisation, reenergisationand energisatioror perform a special

meter read (basic meters only). Special meter reallsonly be performed on basic type 6 meters

owned by TasNetworkklinless otherwise advised by TasNetwolksse services will be performed on

the scheduled date requested by the retailer with the exception eérdegisations, which are
undertaken in a maner consistent with Rulill of the National Electricity Retail RUNERR De

energisation without consultation with the customer will occur on a regular scheduled day for service
delivery.

Unless specified, the services will be scheduled in the ost2 OA Sy i YI YYSNI 6AGKAY
schedule. If a service is required to be performed at a specified time, it will be treated-ap séeeice
request. Sectiofd of this document outlines the fees associated withupeservices.

Unless specified, the customer will not be consulted prior to the work being undertaken. If customer
consultation is required, the service will be treated as aifeservice request.

Retailer service orders received after 30d@on any busires day will be deemed to have been received

the next business day. The cut off for same day connection before they are deemed to be after hours is

3:00 pm.

I A4O0KSRdzZ SR RI& T2NJ aSNWAOS RSt ADSNE A& ated RF& (K
is normally serviced by TasNetworks.

In accordance with rule 111 of the NERR, protected periods apphettedgisations, during which de
energisations are not permitted. The protected periods are:

9 a business day before 8:afn or after 3:0bm; or

9 aFriday or the day before a public holiday; or

1 aweekend or a public holiday; or

9 the days between 2December and 3December (inclusive).

Deenergisations that are requested to occur within a protected period will not be performed until that
period has cocluded, in accordance with rule 111 of the NERR, unless requested by the customer.

4.2  Site visit¢ no appointment(Energisation, desnergisation, re
energisation)

If no appointment is required, visits to customer premises during field operational hourfoiorpee
energisations, renergisations, or energisations, will be undertaken on the regular scheduled day for
service delivery in the locality in question.
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4.3 Site visit¢ no appointment(Special read)

If no appointment is required, visits to customer preesi during field operational hours to perform
special reads, will be undertaken on the regular scheduled day for service delivery in the locality in
guestion.

4.4  Site visit¢ non-scheduled visit

Where no appointment is required, visits to customer premiseshi® purposes of performing de
energisations, renergisations or energisations that are undertaken during field operational hours but
requested to be carried out on a day that is not a regular scheduled day for service delivery will be
treated as a nosscheduled site visit. Visits to customer premises during field operational hours where

0KS @GAaArid Aa NBIdZANBR 2y GKS &l YS RI-shedulgdsiieK S NI i
visit if the request is received by TasNetworks before Jdn®0n that day.

4.5 Site visit¢ same day premium service

Visits to customer premises during field operational hours to perforreagrgisation or energisation,

GKSNB y2 FLIRAYGYSYldG Aa NBIdZANBR odzi GKSwldAaAG A
be classified as a same day premium service if the request from the retailer is received by TasNetworks
after 11:00am, and prior to 3:00 pm on that day. Requests received after 3:00 pm are treated as a Site
visit¢ after hours.

4.6 Sitevisit ¢ after hours

Visits to customer premises to perform aemergisation or energisation where no appointment is
requiredi KS @AaAd Aa NBIdzA NSR 2 ynd has BeerRéqiesta BfteriBgnd O dza (
will be classified as after-hourssite visit

4.7 Ste visit ¢ credit action or site issues

+AaAba G2 I OdzalG2YSNRA LINBYAaSa RdINAy3a FASER 2 LIS
retailer that the site be denergised without consultation with the customer, where no appointment is
requiredand the requested date is on a day that is a regular scheduled day for service delivery, are
classified as a site visit for the purposes of credit action or site issues.

Protected periods (as defined by the NERR) will apply in respect to this fee Ieised se

The fee for this service does not include costs which may apply for the repair of damaged equipment.

4.8 Site visitg credit action pillar box/pole top

+AadAda G2 | Odzald2YSNN&a LINBYAASE RdAd2NAYy3a FASER 2LJ
credit issue, other than at the distribution point of attachment, switchboard isolation fuse or disconnect
switch, where no appointment is required and the visit occurs on the regular scheduled day are
classified as a pillar box/pole top credit actioa gisit.

Protected periods (as defined by the NERR) will apply in respect to this fee based service.

The fee for this service does not include costs which may apply for the repair of damaged equipment.
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4.9  Site visitg current transformer (CT) metering

Visitstoacuse YSND& LINBYA&dASEd RdAdZNAYy3a FASER 2LISNY A2yl f K
SYySNEA&S 2NJ NBnSySNHAaS I aAdS 6KSNB OdaNNByd GN
transformer (CT) metering site visit.

4.10 Site visitg pillar box/pole top

tAfEFNIO2EKLIRES (2L aAGS oArAarda NBFSNI G2 | OAEAI

de-energise the site by means other than the point of attachment, switchboard isolation fuse or

disconnect switch, without consultation withet customer and where no appointment is required.

Protected periods (as defined by the NERRapylly in respect to this fee based service.

4.11 Site visitg pillar box/pole top wasted visit

¢tKAa ASNBAOS |LIX ASa (2 A odpeiatonalihdursito uitldetake 2 Sit6 NDa L

visitcLIAf £ NJ 02EkLIRES (2L 6KSNB GKS &ASNBAOS O2dz R

premises.

4.12 Transfer of retailer

The transfer of premises from one retailer to another retailer where the meter radfor those
premises is effective as per the meter reading schedule will not incur a fee if no site visit is required.

A transfer of premises to another retailer which involves a site visit or is requested for a date other than

the scheduled meter readate will incur a site visit fee.

4.13 Fee based services charges

Table2d SG & 2dzi ¢FabSig2NlaAaQ FSS o6 aSR a-bisatds a
re-energisation and special meter reads for 2022-23 regulatory year.

Table2: Fee based servisgrices

Service 202223 Rate ($)
Site visit¢ no appointment (energisation, deenergisation, reenergisation) 84.72
Site visit¢ no appointment (special read) 53.77
Site visit¢ non-scheduled visit 141.75
Site visit¢ same day premium service 213.92
Site visitc after hours 339.86
Site visitc credit actions or site issues 151.76
Site visit¢ credit actions pillar box/pole top 265.24
Site visit¢ current transformer (CT) metring 136.30
Site visitg pillar box/pole top 265.24
Site visit¢ pillar box/pole top wasted visit 151.76

Transfer of retailer
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S Meter testing

aSUSN) GSalAy3a aSNBAOSE Ay@2t @S | @GAara G2 | Odzal
to undertake the testing of a TasNetworks owned meter(s) at the request of a retailer.

lff ASNIAOSaA NP (2 0S RStAGSNBR gAUKAY wmMp o0dzaAy
service order, unless an alternative date for the service hasdmgrend.

Service orders received from retailers after 3@0on any business day will be deemed to have been
received on the next business day.

If a service is required to be performed at a specified time it will be treated asip s®gvice. Section
7 of this document outlines the fees associated with-upeservices. If customer consultation is
required an additional teap service will be charged.

The charges for meter testing are applied per meter tested, as oppogett wlectrical installation.

The retailer is to provide details of the meter(s) for testing. If no details are received by TasNetworks
NEIFNRAY3I GKS &ALISOATAO YSGSNvao G2 oS GSadsSR i
at the site ae to be tested and charges will be applied to the testing of each meter.

No meter testing fee will apply if a meter is found to be faulty.

Where the provision of a meter testing service is unable to be undertaken due to issues at the
Odza (i 2 Y S NI sat ardNddBsYiia theScantral ¢ TasNetworks, a Meter testasted visit fee may

be charged.

5.1 Meter test ¢ single phase

¢CKAAd aASNWAOS NBFSNR (G2 | @GAraird G2 + Odzad2YSNDRa LI
meter at the request of a ratler, where no appointment is required.

5.2 Meter test ¢ multi-phase

CKAA aSNBAOS NBFTSNE G2 | gArard G2 | Odza-phaseSNIDa L.
meter at the request of a retailer, where no appointment is required.

5.3 Meter test ¢ current transformer

This service refers to a visit to customer premises during field operational hours where no appointment

is required, to test a current transformé@T meter at the request of the retailer.

5.4 Meter test ¢ after hours

Thisservicerefar 2 + @AaAG G2 | Odzali2YSNRA LINBYAaSas dzyf
request of the retailer and where no appointment is required, to undertake the following services:

1 meter testg single phase; or
1 meter test¢ multi-phase; or

1 metertes ¢ CT.
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