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Disclaimer 

TasNetworks (which, for the purposes of this disclaimer, includes all of its related bodies corporate, its 

officers, employees, contractors, agents and consultants) makes no representation or warranty (express 

or implied) as to the accuracy, reliability, or completeness of the information contained in this 

document, or its suitability for any intended purpose. TasNetworks has no liability for any loss or damage 

(be it direct or indirect) arising out of, or in reliance on, any statements, opinions, information or matter 

contained in, or derived from, the information in this document. 
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1 Introduction 
This 2022-23 Ancillary Services ς CŜŜ .ŀǎŜŘ {ŜǊǾƛŎŜǎ !ǇǇƭƛŎŀǘƛƻƴ ŀƴŘ tǊƛŎŜ DǳƛŘŜ ƻǳǘƭƛƴŜǎ ¢ŀǎbŜǘǿƻǊƪǎΩ 

terms and conditions for the provision of fee based services and applies from 1 July 2022 to 

30 June 2023. 

Fee based services are those services provided by TasNetworks where the service is, in general, provided 

for the benefit of a single customer rather than uniformly supplied to all customers, which means that 

the cost of providing that service is recovered from that customer, rather than the wider customer base. 

These services are provided upon request and are typically initiated by way of a service order received 

from a retailer on behalf of their customer or through submission of an electrical works request (EWR) 

and connection application form (when applicable). 

For these services, instead of setting a revenue cap for TasNetworks, as is the case with the provisions 

of standard control (general network) services, the Australian Energy Regulatory (AER) caps the prices 

that TasNetworks can charge. 

The installation and replacement of meters was previously a commonly utilised fee based service. 

However, changes in the National Electricity Rules (Rules) mean that since 1 December 2017 

TasNetworks no longer installs new meters or replaces existing meters. TasNetworks will continue to 

provide some metering services for its existing stock of meters, until those meters are replaced with 

advanced meters by retailers, as part of the reforms to metering arrangements that commenced in 

December 2017. But the installation of new meters or replacement of faulty meters is no longer a 

service provided by TasNetworks. 

The service levels provided by TasNetworks for fee based services are shown in Table 1. For further 

ƛƴŦƻǊƳŀǘƛƻƴ ǇƭŜŀǎŜ ǊŜŀŘ ¢ŀǎbŜǘǿƻǊƪǎΩ {ŜǊǾƛŎŜ ŀƴŘ Lƴǎǘŀƭƭŀǘƛƻƴ wǳƭŜǎ1. 

Table 1: Service levels for fee based services 

Service category Service level 

Retail contract termination, energisation, 
de-energisation, re-energisation and special 
meter reads 

Services will be performed on the scheduled date requested by the 
retailer, providing they do not involve any changes to the network, are 
submitted on a day the locality where the customer is located is due to 
be serviced (as per Schedule 1) and there is no minimum notification 
period required for an outage. 

Meter test All meter testing will be delivered within 15 business days of receiving 
ŀ ǊŜǘŀƛƭŜǊΩǎ ǎŜǊǾƛŎŜ ƻǊŘŜǊΣ ǳƴƭŜǎǎ ƻǘƘŜǊǿƛǎŜ ŀƎǊŜŜŘΦ 

Supply abolishment Supply abolitions will be carried out within 10 business days of 
receiving a service order from a retailer, unless otherwise agreed. 

Tee-up/appointment TasNetworks personnel will attend on-site on the date and/or time 
agreed with the customer or third party requesting their attendance. 
Any service associated with a tee-up will be delivered on an agreed 
date rather than the timeframes indicated against the service category. 

Miscellaneous services Miscellaneous services will be delivered within 10 business days of 
receiving a retaileǊΩǎ ǎŜǊǾƛŎŜ ƻǊŘŜǊΣ ǳƴƭŜǎǎ ƻǘƘŜǊǿƛǎŜ ŀƎǊŜŜŘΦ 

  

                                                           

1 See https://www.tasnetworks.com.au/Documents/Manual-documents/Contractors/Procedures,-standards-
and-further-information/Service-Installation-Rules-V8-1 
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Connection establishment Where an alteration to the network is not required, connection 
establishment will be delivered within 10 business days* from receipt 
of a valid Business to Business Electronic Request (B2B) service order 
ŦǊƻƳ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜǘŀƛƭŜǊΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŀǇǇǊƻǾŀƭ ƻŦ ŀ ōŀǎƛŎ 
ŎƻƴƴŜŎǘƛƻƴ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ǊŜŎŜƛǇǘ ƻŦ ŀ ǾŀƭƛŘ 9²w ŦǊƻƳ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 
electrical contractor. 

Where a cross-over service pole is required, connection establishment 
will be delivered within 50 business days* from receipt of a valid B2B 
service order from the retailer, following the approval of a basic 
ŎƻƴƴŜŎǘƛƻƴ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ǊŜŎŜƛǇǘ ƻŦ ŀ ǾŀƭƛŘ 9²w ŦǊƻƳ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 
electrical contractor. 

Temporary disconnection/reconnection Temporary disconnections/reconnections will be delivered on a date 
agreed with the relevant parties. 

Basic connection alteration Where an alteration to the network is not required, a basic connection 
alteration will be delivered within 10 business days* from receipt of a 
valid B2B service order (where applicable), following the approval of a 
valid connection application (if required) and a valid EWR from the 
ŎǳǎǘƻƳŜǊΩǎ ŜƭŜŎǘǊƛŎŀƭ ŎƻƴǘǊŀŎǘƻǊΣ ǇǊƻǾƛŘƛƴƎ ŀ ǘŜŜ-up is not required. 

Service category Service level 

 

* ¢ƘŜǎŜ ǘƛƳŜŦǊŀƳŜǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ƳŜǘŜǊƛƴƎ ŀǎ ǘƘƛǎ ǘŀǎƪ ƛǎ ƴƻǘ ¢ŀǎbŜǘǿƻǊƪǎΩ 
responsibility. The retailer can advise on timeframes for metering installation. 
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2 Application of fee based services tariffs 

2.1 TasNetworks 

All references to TasNetworks within this Ancillary Services ς Fee Based Services Application and Price 

Guide, unless otherwise stated, are to TasNetworks in its capacity as a licensed distribution network 

service provider in the Tasmanian region of the National Electricity Market (NEM) only. 

2.2 Goods and service tax (GST) 

The fee based services charges published by TasNetworks, unless otherwise stated, are exclusive of GST. 

2.3 Fee based services charges 

The fee based service charges within this Guide are calculated in accordanŎŜ ǿƛǘƘ ǘƘŜ !9wΩǎ Ŧƛƴŀƭ 

distribution determination for TasNetworks.2 

2.4 Time zones 

Tasmania is part of the Australian Eastern Time zone. All times in this document refer to Tasmanian local 

time. 

2.5 Scheduled day for service delivery 

A scheduled day for service delivery is a day of the week that a particular locality is scheduled to be 

visited by TasNetworks personnel for the purposes of undertaking services such as retail contract 

termination, energisation, de-energisation, re-energisation, credit action or special meter reads, as per 

the service area calendar detailed in Schedule 1 of this Guide. 

2.6 Request process 

¢ŀǎbŜǘǿƻǊƪǎΩ ǎŜǊǾƛŎŜ ƻǊŘŜǊ ǇǊƻŎŜǎǎ ŀƭƛƎƴǎ ǿƛǘƘ ƧǳǊƛǎŘƛŎǘƛƻƴŀƭ .н. ǎŜǊǾƛŎŜ ƻǊŘŜǊ ǇǊƻŎŜŘǳǊŜǎΦ ! .н. 

service order from a retailer is required for the provision of most fee based services. 

CƻƴƴŜŎǘƛƻƴǎ ŀƴŘ ŀƭǘŜǊŀǘƛƻƴǎ ǘƻ ǘƘŜ ƴŜǘǿƻǊƪ Ƴŀȅ ōŜ ƛƴƛǘƛŀǘŜŘ ōȅ ǘƘŜ ŎǳǎǘƻƳŜǊ ōȅ ƳŜŀƴǎ ƻŦ ¢ŀǎbŜǘǿƻǊƪǎΩ 

application process for basic connection services and will also require the lodgement and acceptance 

by TasNetworks of a EWR by a licensed electrical contractor.  Information on the connection and 

alteration application process can be found on ¢ŀǎbŜǘǿƻǊƪǎΩ ǿŜōǎƛǘŜ using the below link: 

https://www.tasnetworks.com.au/connections-help  

!ǇǇƭƛŎŀǘƛƻƴǎ Ŏŀƴ ōŜ ǎǳōƳƛǘǘŜŘ Ǿƛŀ ¢ŀǎbŜǘǿƻǊƪǎΩ /ƻƴƴŜŎǘƛƻƴǎ tƻǊǘŀƭ ŀǘΥ 

https://connections.tasnetworks.com.au/account/login  

                                                           

2 See https://www.aer.gov.au/networks-pipelines/determinations-access-arrangements/tasnetworks-
determination-2019-24/final-decision.  

https://www.tasnetworks.com.au/connections-help
https://connections.tasnetworks.com.au/account/login
https://www.aer.gov.au/networks-pipelines/determinations-access-arrangements/tasnetworks-determination-2019-24/final-decision
https://www.aer.gov.au/networks-pipelines/determinations-access-arrangements/tasnetworks-determination-2019-24/final-decision
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2.7 Business day 

A business day is any day other than a Saturday, Sunday or a day which is a gazetted public holiday in 

any part of mainland Tasmania. 

2.8 Field operational hours 

¢ŀǎbŜǘǿƻǊƪǎΩ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ŀǊŜ ǘƘŜ ƘƻǳǊǎ ōŜǘǿŜŜƴ тΥол ŀƳ ŀƴŘ пΥнл ǇƳ ƻƴ ŀ ōǳǎƛƴŜǎǎ ŘŀȅΦ 

2.9 After hours fees 

After hours fees apply where part or all of the work or travel associated with a service falls outside field 

operational hours. 

2.10 Invoicing process 

¢ŀǎbŜǘǿƻǊƪǎΩ aŀǊƪŜǘ and Connections Team is responsible for managing the fee based services 

charging process. This is typically done via the Service Order Management system using the applicable 

product codes. In these situations the charges will be issued in compliance with the jurisdictional 

distribution billing B2B protocols and the services will be invoiced via the customŜǊΩǎ ǊŜǘŀƛƭŜǊΦ Lƴ ǎƻƳŜ 

cases, however, TasNetworks may invoice a third party directly. 

2.11 Connection and alteration fee based services 

¢ŀǎbŜǘǿƻǊƪǎΩ connection and alteration ŦŜŜ ōŀǎŜŘ ǎŜǊǾƛŎŜǎΣ ǿƘƛŎƘ Ŏŀƴ ōŜ ŦƻǳƴŘ ŀǘ ¢ŀǎbŜǘǿƻǊƪǎΩ 

website,3 sets out the connection and alteration services offered by TasNetworks. The agreement to 

deliver these services, as outlined in this Guide, is undertaken when: 

¶ there is no minimum notification period required for an outage; 

¶ there is unhindered access to the metering and connection servicing assets;  

¶ there are no safety issues associated with the delivery of the service;  

¶ the electrical contractor has performed work to agreed standards; and  

¶ the network infrastructure required to facilitate delivery of the service is present. 

Note: the installation of new meters is no longer performed by TasNetworks. 

  

                                                           

3 See https://www.tasnetworks.com.au/Connections/Fees-connections-and-alterations.  

https://www.tasnetworks.com.au/Connections/Fees-connections-and-alterations
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3 Assigning and reassigning customers to fee based 

service tariff classes 

3.1 Assigning customers to fee based service tariffs 

A fee based service is considered to be a tariff class under the Rules. The Rules require TasNetworks to 

describe how customers are assigned to tariff classes. 

TasNetworks assigns customers to fee based service tariff classes on the basis of the fee based service 

selected. Customers are assigned into one of the following fee based service tariff classes: 

¶ retail contract termination, de-energisation, re-energisation, energisation and special meter 
reads; 

¶ meter testing; 

¶ supply abolishment; 

¶ tee-up; 

¶ miscellaneous services; 

¶ connection establishment; 

¶ temporary disconnection/reconnection; and 

¶ basic connection alteration. 

Customers may be assigned to at least one fee based service tariff class. Assignment to fee based service 

tariff classes is based on the type of service provided. 

3.2 Re-assignment of customers to fee based service tariffs 

Customers will not be reassigned to a different fee based service class for the provision of a fee based 

service. 
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4 Retail contract termination, de-energisation, re-

energisation, energisation and special meter reads 

4.1 General conditions 

These ǎŜǊǾƛŎŜǎ ǊŜǉǳƛǊŜ ŀƴ ŀǳǘƘƻǊƛǎŜŘ ƻŦŦƛŎŜǊ ƻŦ ¢ŀǎbŜǘǿƻǊƪǎ ǘƻ Ǿƛǎƛǘ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ǘƻ ǳƴŘŜǊǘŀƪŜ 

a retail contract termination, de-energisation, re-energisation, and energisation or perform a special 

meter read (basic meters only). Special meter reads will only be performed on basic type 6 meters 

owned by TasNetworks. Unless otherwise advised by TasNetworks, these services will be performed on 

the scheduled date requested by the retailer with the exception of de-energisations, which are 

undertaken in a manner consistent with Rule 111 of the National Electricity Retail Rules (NERR). De-

energisation without consultation with the customer will occur on a regular scheduled day for service 

delivery. 

Unless specified, the services will be scheduled in the most eŦŦƛŎƛŜƴǘ ƳŀƴƴŜǊ ǿƛǘƘƛƴ ¢ŀǎbŜǘǿƻǊƪǎΩ ǿƻǊƪ 

schedule. If a service is required to be performed at a specified time, it will be treated as a tee-up service 

request. Section 7 of this document outlines the fees associated with tee-up services. 

Unless specified, the customer will not be consulted prior to the work being undertaken. If customer 

consultation is required, the service will be treated as a tee-up service request. 

Retailer service orders received after 3:00 pm on any business day will be deemed to have been received 

the next business day. The cut off for same day connection before they are deemed to be after hours is 

3:00 pm. 

! ǎŎƘŜŘǳƭŜŘ Řŀȅ ŦƻǊ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƛǎ ŀ Řŀȅ ǘƘŀǘ ǘƘŜ ŀǊŜŀ ƛƴ ǿƘƛŎƘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŀǊŜ ƭƻŎated 

is normally serviced by TasNetworks. 

In accordance with rule 111 of the NERR, protected periods apply to de-energisations, during which de-

energisations are not permitted. The protected periods are: 

¶ a business day before 8:00 am or after 3:00 pm; or 

¶ a Friday or the day before a public holiday; or 

¶ a weekend or a public holiday; or 

¶ the days between 20 December and 31 December (inclusive). 

De-energisations that are requested to occur within a protected period will not be performed until that 

period has concluded, in accordance with rule 111 of the NERR, unless requested by the customer. 

4.2 Site visit ς no appointment (Energisation, de-energisation, re-

energisation) 

If no appointment is required, visits to customer premises during field operational hours to perform de-

energisations, re-energisations, or energisations, will be undertaken on the regular scheduled day for 

service delivery in the locality in question. 
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4.3 Site visit ς no appointment (Special read) 

If no appointment is required, visits to customer premises during field operational hours to perform 

special reads, will be undertaken on the regular scheduled day for service delivery in the locality in 

question. 

4.4 Site visit ς non-scheduled visit 

Where no appointment is required, visits to customer premises for the purposes of performing de-

energisations, re-energisations or energisations that are undertaken during field operational hours but 

requested to be carried out on a day that is not a regular scheduled day for service delivery will be 

treated as a non-scheduled site visit. Visits to customer premises during field operational hours where 

ǘƘŜ Ǿƛǎƛǘ ƛǎ ǊŜǉǳƛǊŜŘ ƻƴ ǘƘŜ ǎŀƳŜ Řŀȅ ŀǎ ǘƘŜ ǊŜǘŀƛƭŜǊΩǎ ǊŜǉǳŜǎǘ ǿƛƭƭ ŀƭǎƻ ōŜ ǘǊŜŀǘŜŘ ŀǎ ŀ ƴƻƴ-scheduled site 

visit if the request is received by TasNetworks before 11:00 am on that day. 

4.5 Site visit ς same day premium service 

Visits to customer premises during field operational hours to perform a re-energisation or energisation, 

ǿƘŜǊŜ ƴƻ ŀǇǇƻƛƴǘƳŜƴǘ ƛǎ ǊŜǉǳƛǊŜŘ ōǳǘ ǘƘŜ Ǿƛǎƛǘ ƛǎ ǊŜǉǳƛǊŜŘ ƻƴ ǘƘŜ ǎŀƳŜ Řŀȅ ŀǎ ŀ ǊŜǘŀƛƭŜǊΩǎ ǊŜǉǳŜǎt, will 

be classified as a same day premium service if the request from the retailer is received by TasNetworks 

after 11:00 am, and prior to 3:00 pm on that day. Requests received after 3:00 pm are treated as a Site 

visit ς after hours. 

4.6 Site visit ς after hours 

Visits to customer premises to perform a re-energisation or energisation where no appointment is 

required, ǘƘŜ Ǿƛǎƛǘ ƛǎ ǊŜǉǳƛǊŜŘ ƻƴ ǘƘŜ Řŀȅ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǊŜǉǳŜǎǘ and has been requested after 3pm 

will be classified as an after-hours site visit. 

4.7 Site visit ς credit action or site issues 

±ƛǎƛǘǎ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŘǳǊƛƴƎ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ŘǳŜ ǘƻ ŀ ŎǊŜŘƛǘ ƛǎǎǳŜ ƻǊ ŀ ǊŜǉǳŜǎǘ ŦǊƻƳ ŀ 

retailer that the site be de-energised without consultation with the customer, where no appointment is 

required and the requested date is on a day that is a regular scheduled day for service delivery, are 

classified as a site visit for the purposes of credit action or site issues. 

Protected periods (as defined by the NERR) will apply in respect to this fee based service. 

The fee for this service does not include costs which may apply for the repair of damaged equipment. 

4.8 Site visit ς credit action pillar box/pole top  

±ƛǎƛǘǎ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŘǳǊƛƴƎ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ǘƻ ǇŜǊŦƻǊƳ ŀ ŘŜπŜƴŜǊƎƛǎŀǘƛƻƴ ŘǳŜ ǘƻ ŀ 

credit issue, other than at the distribution point of attachment, switchboard isolation fuse or disconnect 

switch, where no appointment is required and the visit occurs on the regular scheduled day are 

classified as a pillar box/pole top credit action site visit. 

Protected periods (as defined by the NERR) will apply in respect to this fee based service. 

The fee for this service does not include costs which may apply for the repair of damaged equipment. 
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4.9 Site visit ς current transformer (CT) metering 

Visits to a custƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŘǳǊƛƴƎ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ƻƴ ŀ ǎŎƘŜŘǳƭŜŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ Řŀȅ ǘƻ ŘŜ-

ŜƴŜǊƎƛǎŜ ƻǊ ǊŜπŜƴŜǊƎƛǎŜ ŀ ǎƛǘŜ ǿƘŜǊŜ ŎǳǊǊŜƴǘ ǘǊŀƴǎŦƻǊƳŜǊ ƳŜǘŜǊƛƴƎ ƛǎ ƛƴ ǳǎŜ ŀǊŜ ŎƭŀǎǎƛŦƛŜŘ ŀǎ ŎǳǊǊŜƴǘ 

transformer (CT) metering site visit. 

4.10 Site visit ς pillar box/pole top 

tƛƭƭŀǊ ōƻȄκǇƻƭŜ ǘƻǇ ǎƛǘŜ Ǿƛǎƛǘǎ ǊŜŦŜǊ ǘƻ ŀ Ǿƛǎƛǘ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŘǳǊƛƴƎ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ǘƻ 

de-energise the site by means other than the point of attachment, switchboard isolation fuse or 

disconnect switch, without consultation with the customer and where no appointment is required. 

Protected periods (as defined by the NERR) will apply in respect to this fee based service. 

4.11 Site visit ς pillar box/pole top wasted visit 

¢Ƙƛǎ ǎŜǊǾƛŎŜ ŀǇǇƭƛŜǎ ǘƻ Ǿƛǎƛǘǎ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŘǳǊƛƴƎ ŦƛŜƭŘ operational hours to undertake a Site 

visit ς ǇƛƭƭŀǊ ōƻȄκǇƻƭŜ ǘƻǇ ǿƘŜǊŜ ǘƘŜ ǎŜǊǾƛŎŜ ŎƻǳƭŘ ƴƻǘ ōŜ ŎƻƳǇƭŜǘŜŘ ŘǳŜ ǘƻ ƛǎǎǳŜǎ ŀǘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 

premises. 

4.12 Transfer of retailer 

The transfer of premises from one retailer to another retailer where the meter read date for those 

premises is effective as per the meter reading schedule will not incur a fee if no site visit is required. 

A transfer of premises to another retailer which involves a site visit or is requested for a date other than 

the scheduled meter read date will incur a site visit fee. 

4.13 Fee based services charges 

Table 2 ǎŜǘǎ ƻǳǘ ¢ŀǎbŜǘǿƻǊƪǎΩ ŦŜŜ ōŀǎŜŘ ǎŜǊǾƛŎŜǎ ǇǊƛŎŜǎ ŦƻǊ ǊŜǘŀƛƭ ŎƻƴǘǊŀŎǘ ǘŜǊƳƛƴŀǘƛƻƴΣ ŘŜ-energisation, 

re-energisation and special meter reads for the 2022-23 regulatory year. 

Table 2: Fee based services prices 

Service 2022-23 Rate ($) 

Site visit ς no appointment (energisation, de-energisation, re-energisation) 84.72 

Site visit ς no appointment (special read) 53.77 

Site visit ς non-scheduled visit 141.75 

Site visit ς same day premium service 213.92 

Site visit ς after hours 339.86 

Site visit ς credit actions or site issues 151.76 

Site visit ς credit actions pillar box/pole top 265.24 

Site visit ς current transformer (CT) metering 136.30 

Site visit ς pillar box/pole top 265.24 

Site visit ς pillar box/pole top wasted visit 151.76 

Transfer of retailer - 
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5 Meter testing 
aŜǘŜǊ ǘŜǎǘƛƴƎ ǎŜǊǾƛŎŜǎ ƛƴǾƻƭǾŜ ŀ Ǿƛǎƛǘ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ōȅ ŀƴ ŀǳǘƘƻǊƛǎŜŘ ƻŦŦƛŎŜǊ ƻŦ ¢ŀǎbŜǘǿƻǊƪǎ 

to undertake the testing of a TasNetworks owned meter(s) at the request of a retailer. 

!ƭƭ ǎŜǊǾƛŎŜǎ ŀǊŜ ǘƻ ōŜ ŘŜƭƛǾŜǊŜŘ ǿƛǘƘƛƴ мр ōǳǎƛƴŜǎǎ Řŀȅǎ ƻŦ ¢ŀǎbŜǘǿƻǊƪǎΩ ǊŜŎŜƛǇǘ ƻŦ ŀ ŎƻƳǇƭŜǘŜŘ ǊŜǘŀƛƭŜǊΩǎ 

service order, unless an alternative date for the service has been agreed. 

Service orders received from retailers after 3:00 pm on any business day will be deemed to have been 

received on the next business day.  

If a service is required to be performed at a specified time it will be treated as a tee-up service. Section 

7 of this document outlines the fees associated with tee-up services.  If customer consultation is 

required an additional tee-up service will be charged.  

The charges for meter testing are applied per meter tested, as opposed to per electrical installation. 

The retailer is to provide details of the meter(s) for testing. If no details are received by TasNetworks 

ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǎǇŜŎƛŦƛŎ ƳŜǘŜǊόǎύ ǘƻ ōŜ ǘŜǎǘŜŘ ŀǘ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎΣ ƛǘ ǿƛƭƭ ōŜ ŀǎǎǳƳŜŘ ǘƘŀǘ ŀƭƭ ƳŜǘŜǊǎ 

at the site are to be tested and charges will be applied to the testing of each meter. 

No meter testing fee will apply if a meter is found to be faulty. 

Where the provision of a meter testing service is unable to be undertaken due to issues at the 

ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ǘƘat are outside the control of TasNetworks, a Meter test ς wasted visit fee may 

be charged. 

5.1 Meter test ς single phase 

¢Ƙƛǎ ǎŜǊǾƛŎŜ ǊŜŦŜǊǎ ǘƻ ŀ Ǿƛǎƛǘ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŘǳǊƛƴƎ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ǘƻ ǘŜǎǘ ŀ ǎƛƴƎƭŜ ǇƘŀǎŜ 

meter at the request of a retailer, where no appointment is required. 

5.2 Meter test ς multi-phase 

¢Ƙƛǎ ǎŜǊǾƛŎŜ ǊŜŦŜǊǎ ǘƻ ŀ Ǿƛǎƛǘ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎ ŘǳǊƛƴƎ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ǘƻ ǘŜǎǘ ŀ Ƴǳƭǘƛ-phase 

meter at the request of a retailer, where no appointment is required. 

5.3 Meter test ς current transformer 

This service refers to a visit to customer premises during field operational hours where no appointment 

is required, to test a current transformer (CT) meter at the request of the retailer.  

5.4 Meter test ς after hours 

This service referǎ ǘƻ ŀ Ǿƛǎƛǘ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎΣ ǳƴŘŜǊǘŀƪŜƴ ƻǳǘǎƛŘŜ ŦƛŜƭŘ ƻǇŜǊŀǘƛƻƴŀƭ ƘƻǳǊǎ ŀǘ ǘƘŜ 

request of the retailer and where no appointment is required, to undertake the following services: 

¶ meter test ς single phase; or 

¶ meter test ς multi-phase; or 

¶ meter test ς CT. 
















































