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Disclaimer 

TasNetworks (which, for the purposes of this disclaimer, includes all of its related bodies corporate, 
its officers, employees, contractors, agents and consultants) makes no representation or warranty 
(express or implied) as to the accuracy, reliability, or completeness of the information contained in 
this document, or its suitability for any intended purpose.  TasNetworks  has no liability for any loss 
or damage (be it direct or indirect) arising out of, or in reliance on,  any statements, opinions, 
information or matter contained in, or derived from, the information in this document. 
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PO Box 606 
Moonah TAS 7009 
 
Enquiries regarding this document should be addressed to: 

Market Support Team Leader  
Tasmanian Networks Pty Ltd 
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Moonah TAS 7009 
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1 Introduction 

This 2016-17 Basic Connection Services Application and Price Guide outlines TasNetworks’ service 
terms, conditions and prices for the provision of basic connection services and applies from 
1 July 2016 to 30 June 2017. 

Basic connection services are those services provided by TasNetworks in accordance with the 
provisions of chapter 5A of the National Electricity Rules (NER), where the service is, provided for the 
benefit of a single customer and requires minimal or no augmentation of the TasNetworks 
distribution network. These services are typically provided at the request of a customer and are 
initiated by way of a Retailer Business to Business Electronic Request (B2B) service order or a 
connection application received from a customer. 
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2 Application of basic connection services charges 

2.1 TasNetworks 

All references to TasNetworks within this Basic Connection Services Application and Price Guide, 
unless otherwise stated, are to TasNetworks in its capacity as a Distribution Network Service 
Provider (DNSP) in the Tasmanian jurisdiction of the National Electricity Market (NEM). 

2.2 Time zones 

Tasmania is part of the Australian eastern time zone. All times in this document refer to Tasmanian 
local time. 

2.3  Basic connection service charges 

The basic connection charges within this Basic Connection Services Application and Price Guide are 
calculated in accordance with TasNetworks’ Customer Capital Contributions Policy and the 
Australian Energy Regulator’s (AER) Distribution Determination for TasNetworks for the regulatory 
control period from 2012-13 to 2016-17. 

2.4 Request process 

Where a service request is received from a Retailer, TasNetworks’ request process aligns with 
jurisdictional B2B service order procedures. A B2B service order may be required for the provision of 
a basic connection service. 

Service requests may be initiated by the customer by means of TasNetworks’ application process for 
basic connection services available at TasNetworks’ website at: 

http://www.tasnetworks.com.au/our-network/new-connections-and-alterations 

In most instances the provision of the service request also requires the lodgment, and acceptance by 
TasNetworks, of an Electrical Work Request (EWR) by a licensed Electrical Contractor. 

2.5 Delivery of basic connection services 

Basic connection services will be delivered during operational hours unless alternative arrangements 
are negotiated. Customers seeking to have a basic connection service provided outside operational 
hours will be required to follow TasNetworks’ negotiated connection process and charges will be 
determined in accordance with that process. 

2.6 Business day 

A business day is any day other than a Saturday or Sunday, or a day which a Gazetted public holiday 
in any part of mainland Tasmania. 

2.7 Field operational hours 

TasNetworks’ field operational hours are the hours between 7:30 am and 4:20 pm on a business day. 

2.8 Network extensions and augmentations 

Connection services that will require an extension or augmentation of the TasNetworks’ distribution 
network do not represent basic connection services. Customers requiring a connection involving the 
extension or augmentation of the TasNetworks’ distribution network will be required to follow 
TasNetworks’ negotiated connection process and will have their charges determined in accordance 
with that process. 

http://www.tasnetworks.com.au/our-network/new-connections-and-alterations
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2.9 Invoicing process 

In most instances charges for Basic connection services are invoiced via the customer’s Retailer 
through the B2B distribution billing processes. However, TasNetworks may invoice the customer 
directly. 

2.10 Published basic connection services 

This document provides information relating to the basic connection services offered by 
TasNetworks. The agreement to deliver these services to the standards set out in the relevant terms 
and conditions is made assuming that: 

 the customer or their retailer has completed an application for the provision of that basic 
connection service and a valid application has been received by TasNetworks; 

 there is safe and unhindered access to the installation; 

 there are no health or safety issues, as determined by TasNetworks, associated with the 
delivery of the service; 

 the customer’s Electrical Contractor has performed work to agreed standards; 

 an EWR has been lodged by the Electrical Contractor with, and accepted by, the customer’s 
electricity Retailer and has subsequently been received and accepted by TasNetworks; 

 where required, a B2B service order has been received from the customer’s Retailer; 

 the network infrastructure required to facilitate the connection is present; and 

 no additional appointment or tee-up is required. 

2.11 Negotiated connection services 

Connection services that do not fall within the scope of basic connection services are considered to 
be negotiated connection services. 

Further information on TasNetworks’ negotiated connection process can be found at TasNetworks’ 
website at http://www.tasnetworks.com.au/our-network/new-connections-and-alterations.  

 

http://www.tasnetworks.com.au/our-network/new-connections-and-alterations
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3 General conditions 

The following general conditions should be read together with the conditions for the specific 
services in each section. 

3.1 Delivery times 

The timeframes quoted below refer to the time TasNetworks will take to deliver the basic 
connection service. Basic connection services will be delivered within the quoted number of business 
days from the receipt of both a valid connection application and a valid EWR from the customer’s 
electrical contractor. 

Table 1: Basic connection services delivery times 

Basic connection service 
Number of 

business days 

Connection establishment 10 

Connection establishment requiring ‘cross-over’ service pole 50 

Renewable energy connection 10 

Temporary connection 10 

Connection alteration 10 

3.2 Tee-up 

Where an Electrical Contractor requests that the basic connection service is delivered on a specific 
date (tee-up) an additional tee-up fee1 will be charged to the Electrical Contractor. The actual date 
for the provision of the basic connection service will be the date agreed between TasNetworks and 
the Electrical Contractor. 

As the provision of a temporary disconnection shall occur on a date agreed between TasNetworks 
and the Electrical Contractor, an additional tee-up fee1 will be charged to the Electrical Contractor 
for the provision of this fee-based service. 

3.3 Maximum capacity 

The maximum capacity of a basic connection service is 100 amps per phase. Customers seeking to 
have a connection with an expected capacity greater than 100 amps per phase will be required to 
follow TasNetworks’ negotiated connection process and will have their charges determined in 
accordance with that process. 

3.4 Wasted visit 

A wasted visit refers to a site visit to provide a basic connection service where the connection could 
not be completed due to issues at the customer’s premises which are beyond the control of 
TasNetworks. The charge for a wasted visit is $90.44 (ex GST) or $99.48 (inc. GST). 

                                                           

1
  TasNetworks’ fee-based services tariffs for tariff alterations are discussed in TasNetworks’ Fee-based 

Services Application and Price Guide. 
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4 Connection establishment 

4.1 Connection establishment general conditions 

This basic connection service requires TasNetworks to visit a customer’s premises to provide a 
connection service to establish a new customer connection. 

As a basic connection service, a connection establishment requires the installation of a single span of 
overhead service wire only. Customers requiring the installation of multiple spans of overhead 
service wire will be required to follow TasNetworks’ negotiated connection process and will have 
their charges determined in accordance with that process. 

4.2 Overhead service, single span – single phase 

Installation of a single span of single phase overhead service wire (off a pole) and associated service 
fuse. 

4.3 Overhead service, single span – multi-phase 

Installation of a single span of multi-phase overhead service wire (off a pole) and associated service 
fuses. 

4.4 Underground service with turret – single phase 

Installation of a single phase underground service connecting the customer’s consumer mains to the 
fuse located in a TasNetworks turret or cabinet. 

4.5 Underground service with turret – multi-phase 

Installation of a multi-phase underground service connecting the customer’s consumer mains to the 
fuses located in a TasNetworks turret or cabinet. 

4.6 Underground service with an TasNetworks pole or private pole mounted fuse – 
single phase 

Installation of a single phase underground service connecting the customer’s consumer mains to a 
fuse located on a TasNetworks pole or private pole. 

4.7 Underground service with an TasNetworks pole or private pole mounted fuse – 
multi-phase 

Installation of a multi-phase underground service connecting the customer’s consumer mains to the 
fuses located on a TasNetworks pole or private pole. 
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4.8 Connection establishment charges 

Table 2 sets out TasNetworks’ schedule of fees for the establishment of new basic customer 
connections for the 2016-17 regulatory year. 

Table 2: Basic connection services charges 

Basic connection service Charge ex GST ($) Charge inc GST ($) 

Overhead service, single span – single phase 557.70 613.47 

Overhead service, single span – multi-phase 720.89 792.98 

Underground service with turret – single phase 156.27 171.90 

Underground service with turret – multi-phase 210.37 231.41 

Underground service with pole mounted fuse – single phase 430.66 473.73 

Underground service with pole mounted fuses – multi-phase 552.89 608.18 
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5 Connection establishment requiring a ‘cross-over’ service pole 

5.1 Connection establishment requiring a cross-over service pole general conditions 

This basic connection service requires TasNetworks to visit a customer’s premises to provide a 
connection service for a new customer connection that also requires the installation of a cross-over 
service pole. 

As a basic connection service, a connection establishment requiring a cross-over service pole 
requires the installation of a single span of overhead service wire only from the cross-over service 
pole. Customers requiring the installation of multiple spans of overhead service wire will be required 
to follow TasNetworks’ negotiated connection process and will have their charges determined in 
accordance with that process. 

No charges will apply for the provision of the cross-over service pole by TasNetworks. 

5.2 Overhead service, single span – single phase 

Installation of a TasNetworks pole in a public space, a single span of single phase overhead service 
wire (off the newly installed TasNetworks pole) and the associated service fuse. 

5.3 Overhead service, single span – multi-phase 

Installation of a TasNetworks pole in a public space, a single span of multi-phase overhead service 
wire (off the newly installed TasNetworks pole) and the associated service fuses. 

5.4 Underground service with a pole mounted fuse – single phase 

Installation of a TasNetworks pole in a public space and a single phase underground service 
connecting the customer’s consumer mains to a fuse located on the newly installed TasNetworks 
pole. 

5.5 Underground service with a pole mounted fuse – multi-phase 

Installation of a TasNetworks pole in a public space and a multi-phase underground service 
connecting the customer’s consumer mains to the fuses located on the newly installed TasNetworks 
pole. 

5.6 Connection establishment charges 

Table 3 sets out TasNetworks’ customer connection fees for the provision of a basic connection 
service for the establishment of a new customer connection requiring the installation of a cross-over 
service pole for the 2016-17 regulatory year. 

Table 3: Basic connection services charges 

Basic connection service Charge ex GST ($) Charge inc GST ($) 

Overhead service, single span – single phase (cross-over pole) 557.70 613.47 

Overhead service, single span – multi-phase (cross-over pole) 720.89 792.98 

Underground service with pole mounted fuse – single phase (cross-
over pole)  

430.66 473.73 

Underground service with pole mounted fuse – multi-phase (cross-
over pole) 

552.89 608.18 
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6 Renewable energy connection 

6.1 Renewable energy connection general conditions 

This basic connection service requires TasNetworks to visit a customer’s premises to install the 
metering equipment necessary for the establishment of a new micro-embedded generating system 
at the customer’s installation. 

Customers with an existing connection to the distribution network will have their supply of 
electricity interrupted by TasNetworks while this basic connection service is being provided. 

The provision of this basic connection service requires the customer to have a connection to the 
TasNetworks distribution network. 

Customers also seeking to establish a connection to the TasNetworks distribution network will be 
required to pay an additional customer connection fee associated with the establishment of that 
new connection. 

The maximum output of the generating system will be 10 kW per phase of the generating system. 
Customers wanting to connect a generating system with an expected output greater than 10 kW per 
phase may be required to follow TasNetworks’ negotiated connection process, in which case they 
will have their charges determined in accordance with that process. 

Please note that an embedded generator may elect to feed its power output via multiple tariffs for 
example T31, T41.  This is only possible where a system has two inverters and effectively operates as 
two systems.  If the set up requires additional metering, additional metering charges may be 
applicable.  

The generating system must be compliant with Australian Standard AS 4777.2:2015 – Australian 
Standard for Grid Connection of Energy Systems via Inverters (AS 4777.2:2015). Customers seeking 
connection of a generating system that is not AS 4777.2:2015 compliant will be required to follow 
TasNetworks’ negotiated connection process and will have their charges determined in accordance 
with that process. 

6.2 Modify existing connection for micro-embedded generation – single phase 

Supply and install a single phase dual register basic import/export metering equipment at a 
customer’s premises. 

6.3 Modify existing connection for micro-embedded generation – multi-phase 

Supply and install a multi-phase dual register basic import/export metering equipment at a 
customer’s premises. 

6.4 Connection alteration charges 

Table 4 sets out TasNetworks’ customer connection fees for the provision of a basic connection 
service for the establishment of a new micro-embedded generating system at the customer’s 
installation for the 2016-17 regulatory year. 

Table 4: Basic connection services charges 

Basic connection service Charge ex GST ($) Charge inc GST ($) 

Modify existing connection for micro-embedded generation – single 
phase 

155.06 170.57 

Modify existing connection for micro-embedded generation – multi-
phase 

178.76 196.64 
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7 Temporary connection 

7.1 Temporary connection general conditions 

This basic connection service requires TasNetworks to visit a customer’s premises to provide a 
connection service for the establishment of a new temporary customer connection. 

As a basic connection service, a temporary connection requires the installation of a single span of 
overhead service wire only. Customers requiring the installation of multiple spans of overhead 
service wire will be required to follow TasNetworks’ negotiated connection process and will have 
their charges determined in accordance with that process. 

Supply abolishment fees2 will apply as an additional fee for the removal of the temporary 
connection. 

The temporary connection will be removed if a permanent connection is established at a later date. 
Additional connection charges will also apply for the provision of the permanent connection. 

7.2 Temporary overhead service, single span – single phase 

Installation of a single span of single phase overhead service wire (off a pole) and the associated 
service fuse in a temporary position. 

7.3 Temporary overhead service, single span – multi-phase 

Installation of a single span of multi-phase overhead service wire (off a pole) and associated service 
fuses in a temporary position. 

7.4 Temporary supply underground – single phase 

Installation of a single phase underground service connecting the customer’s consumer mains to the 
fuse located in a TasNetworks’ turret or cabinet. 

7.5 Temporary supply underground – multi-phase 

Installation of a multi-phase underground service connecting the customer’s consumer mains to the 
fuses located in a TasNetworks’ turret or cabinet. 

7.6 Connection establishment charges 

Table 5 sets out TasNetworks’ customer connection fees for the provision of a basic connection 
service for the establishment of a temporary customer connection for the 2016-17 regulatory year. 

Table 5: Basic connection services charges 

Basic connection service Charge ex GST ($) Charge inc GST ($) 

Temporary overhead service, single span – single phase 539.94 593.93 

Temporary overhead service, single span – multi-phase 720.89 792.98 

Temporary underground service – single phase 195.01 214.51 

Temporary underground service – multi-phase 291.78 320.96 

 

                                                           
2
   Refer to TasNetworks’ Fee-based Services Application and Price Guide 2016–17. 
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8 Temporary disconnection 

8.1 Temporary disconnection general conditions  

TasNetworks will need to visit a customer’s premises to undertake a temporary disconnection and 
re-connection of the customer’s installation from the distribution network. 

Customers will have their supply of electricity interrupted by TasNetworks while this basic 
connection service is being provided. 

The temporary disconnection service will be delivered following TasNetworks’ receipt and 
acceptance of a valid EWR from the customer’s Electrical Contractor or valid service order from the 
customer’s Retailer. The actual date for the provision of the basic connection service will be the date 
agreed between TasNetworks and the Electrical Contractor. 

Overhead service wires that do not meet the current construction standard will be replaced with a 
new service wire at no additional cost to the customer. 

8.2 Disconnect/reconnect single phase overhead service for fascia repairs 

Disconnect and reconnect an existing TasNetworks’ single span of single phase overhead service 
wire whilst repairs are made to a fascia containing the customer’s connection point for the overhead 
service wire. 

8.3 Disconnect/reconnect multi-phase overhead service for fascia repairs 

Disconnect and reconnect an existing TasNetworks’ single span of multi-phase overhead service wire 
whilst repairs are made to a fascia containing the customer’s connection point for the overhead 
service wire.  

8.4 Connection alteration charges 

Table 7 sets out TasNetworks’ customer connection fees for the provision of a basic connection 
service for the alteration of a customer connection for the 2016-17 regulatory year. 

Table 6: Temporary disconnection services charges 

Basic connection service Charge ex GST ($) Charge inc GST ($) 

Disconnect/reconnect single phase overhead service for fascia 
repairs 

316.75 348.43 

Disconnect/reconnect multi-phase overhead service for fascia 
repairs 

422.32 464.55 
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9 Connection alteration 

9.1 Connection alteration general conditions 

TasNetworks will need to visit a customer’s premises to alter or augment the customer’s connection 
to the distribution network. 

In a number of instances the provision of this basic connection service will require TasNetworks to 
interrupt the supply of electricity to the customer’s premises. 

Where a basic connection service only requires the receipt and acceptance of a valid EWR from the 
customer’s Electrical Contractor, that EWR is deemed to be TasNetworks’ receipt and acceptance of 
a valid application for the provision of that basic connection service from the customer. 

As a basic connection service, a connection alteration requires the installation of a single span of 
overhead service wire only. Customers requiring the installation of multiple spans of overhead 
service wire will be required to follow TasNetworks’ negotiated connection process and will have 
their charges determined in accordance with that process. 

In relation to overhead connections, unless indicated to the contrary: 

 If the connection point has moved, but the existing service wire is long enough to reach the 
new connection point and remain compliant with relevant standards, the existing overhead 
service wire will be re-used. 

 If the connection point has moved and the existing service wire is not long enough to reach 
the new connection point and remain compliant with relevant standards, this fee will not 
apply and the customer will be required to pay the fee for the equivalent basic connection 
service. 

 Existing overhead service wires that do not meet the current construction standard will be 
replaced with a new service wire at no additional cost to the customer.  

In some circumstances a service may involve more than one type of basic connection service. For 
example, a job may require new consumer mains and an alteration to a connection.  

Where consumer mains work is required and the Electrical Contractor is also altering the connection 
from: 

 overhead to underground; or 

 from one building to another; or 

 from single phase to multi-phase; 

an EWR alone is not sufficient and TasNetworks requires lodgment of a connection application. 

9.2 Connection of new consumer mains to an existing installation – single phase 
overhead 

Connection of a single phase consumer mains to the existing TasNetworks overhead distribution 
network, following an alteration to the customer’s installation.  

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 
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9.3 Connection of new consumer mains to an existing installation – multi-phase 
overhead 

Connection of multi-phase consumer mains to the existing TasNetworks overhead distribution 
network, following an alteration to the customer’s installation.  

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.4 Connection of new consumer mains to an existing installation – single phase 
underground (turret) 

Connection of new single phase consumer mains to the existing TasNetworks underground 
distribution network, following an alteration to the customer’s installation. 

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.5 Connection of new consumer mains to an existing installation – multi-phase 
underground (turret) 

Connection of new multi-phase consumer mains to the existing TasNetworks underground 
distribution network, following an alteration to the customer’s installation. 

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.6 Connection of new consumer mains to an existing installation – single phase 
underground (pole) 

Connection of new single phase underground consumer mains to the existing TasNetworks overhead 
distribution network following an alteration to the customer’s installation.  

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.7 Connection of new consumer mains to an existing installation – multi-phase 
underground (pole) 

Connection of new multi-phase underground consumer mains to the existing TasNetworks overhead 
distribution network following an alteration to the customer’s installation. 

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.8 Changeover single phase overhead service to new private pole 

Disconnect existing single span of single phase overhead service wire and reconnect to newly 
installed private pole. 

The customer’s supply of electricity may be interrupted by TasNetworks while this basic connection 
service is being provided. 
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9.9 Changeover multi-phase overhead service to new private pole 

Disconnect existing single span of multi-phase overhead service wire and reconnect to newly 
installed private pole.  

The customer’s supply of electricity may be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.10 Changeover single phase overhead service to new point of attachment 

Disconnect existing single span of single phase overhead service wire and reconnect to newly 
established point of attachment.  

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.11 Changeover multi-phase overhead service to new point of attachment 

Disconnect existing single span of multi-phase overhead service wire and reconnect to newly 
established point of attachment.  

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.12 Augment multi-phase overhead service to single phase supply 

Disconnect and remove existing single span of multi-phase overhead service wire, and associated 
service fuses, and connect new single span of single phase overhead service wire and associated 
service fuse to the existing TasNetworks distribution network.  

The existing multi-phase overhead service wire will be removed and not re-used.  

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.13 Augment single phase overhead service to multi-phase supply 

Disconnect and remove existing single span of single phase overhead service wire, and associated 
service fuse, and connect new single span of multi-phase overhead service wire and associated 
service fuses to the existing TasNetworks distribution network.  

The existing single phase overhead service wire must be removed and not re-used.  

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.14 Augment single phase overhead service to underground supply (turret) 

Disconnect and remove existing single span of single phase overhead service wire, and associated 
service fuse, and connect new single phase underground consumer mains to the fuse located in an 
existing TasNetworks turret or cabinet. 

The existing single phase overhead service wire will be removed and not re-used. 

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

Customers also requiring the installation of a TasNetworks turret or cabinet will be required to 
follow TasNetworks’ negotiated connection process and will have their charges determined in 
accordance with that process. 
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9.15 Augment multi-phase overhead service to underground supply (turret) 

Disconnect and remove existing single span of multi-phase overhead service wire, and associated 
service fuses, and connect new multi-phase underground consumer mains to the fuses located in an 
existing TasNetworks turret or cabinet. 

The existing multi-phase overhead service wire will be removed and not re-used. 

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

Customers also requiring the installation of a TasNetworks turret or cabinet will be required to 
follow TasNetworks’ negotiated connection process and will have their charges determined in 
accordance with that process. 

9.16 Augment single phase overhead service to underground supply (pole) 

Disconnect and remove existing single span of single phase overhead service wire, and associated 
service fuse, and connect new single phase underground consumer mains to a fuse located on a 
TasNetworks pole. 

The existing single phase overhead service wire will be removed and not re-used. 

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 

9.17 Augment multi-phase overhead service to underground supply (pole) 

Disconnect and remove existing single span of multi-phase overhead service wire, and associated 
service fuses, and connect new multi-phase underground consumer mains to the fuses located on a 
TasNetworks pole. 

The existing multi-phase overhead service wire will be removed and not re-used. 

The customer’s supply of electricity will be interrupted by TasNetworks while this basic connection 
service is being provided. 
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9.18 Connection alteration charges 

Table 7 sets out TasNetworks’ customer connection fees for the provision of a basic connection 
service for the alteration of a customer connection for the 2016-17 regulatory year. 

Table 7: Basic connection services charges 

Basic connection service Charge ex GST ($) Charge inc GST ($) 

Connection of new consumer mains to an existing installation – 
single phase overhead 

316.75 348.43 

Connection of new consumer mains to an existing installation – 
multi-phase overhead 

422.32 464.55 

Connection of new consumer mains to an existing installation – 
single phase underground (turret) 

155.06 170.57 

Connection of new consumer mains to an existing installation – 
multi-phase underground (turret) 

206.75 227.43 

Connection of new consumer mains to an existing installation – 
single phase underground (pole) 

422.32 464.55 

Connection of new consumer mains to an existing installation – 
multi-phase underground (pole) 

527.90 580.69 

Changeover single phase overhead service to new private pole 316.75 348.43 

Changeover multi-phase overhead service to new private pole 422.32 464.55 

Changeover single phase overhead service to new point of 
attachment 

316.75 348.43 

Changeover multi-phase overhead service to new point of 
attachment 

422.32 464.55 

Augment multi-phase overhead service to single phase supply 636.88 700.57 

Augment single phase overhead service to multi-phase supply 875.62 963.18 

Augment single phase overhead service to underground supply 
(turret) 

397.13 436.84 

Augment multi-phase overhead service to underground supply 
(turret) 

505.13 555.64 

Augment single phase overhead service to underground supply 
(pole) 

509.84 560.82 

Augment multi-phase overhead service to underground supply 
(pole) 

632.07 695.28 
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10 Procedure for reviewing complaints and disputes 

TasNetworks will ensure that all complaints and disputes are dealt with in accordance with its 
standard complaints and dispute resolution policy and procedures. TasNetworks’ dispute resolution 
policy is reviewed annually and published on TasNetworks’ website. 

10.1 Internal procedure for reviewing objections 

Where TasNetworks receives written notification that a customer has an objection to a basic 
connection service charge, the following additional procedures will be followed. 

TasNetworks may consult with the customer’s retailer during the process of undertaking a review. 

TasNetworks will undertake the following internal review process: 

 the customer’s written objection will be reviewed by TasNetworks; 

 additional information provided by the customer (and/or the customer’s retailer) will be 
considered; 

 TasNetworks will determine the connection service charge that should apply; 

 the proposed connection service charge will be reviewed and approved by the Team Leader 
Commercial Solutions; and 

 the customer (and/or customer’s retailer) will be notified in writing of the service charge 
review outcomes within 15 business days of receipt of the customer’s written objection. 

10.2 Objection not resolved to satisfaction of Customer under internal review process 

If a customer’s objection to a charge for a basic connection service is not resolved to their 
satisfaction after applying TasNetworks’ internal review process (as detailed above), the customer is 
entitled to seek resolution through the following avenues: 

 if the resolution of the dispute is within the jurisdiction of the Energy Ombudsman of 
Tasmania, the customer is entitled to escalate the matter to the Energy Ombudsman of 
Tasmania; or 

 the customer is entitled to seek a decision from the AER via the dispute resolution process 
available under Part L of Chapter 6 of the Rules. 
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11 Glossary 

Augmentation In relation to the TasNetworks distribution network, means increasing the 
capacity of existing assets to accommodate increased power transfer. 

Connection point In relation to a Customer, the point at which electricity leaves the 
TasNetworks distribution network for delivery to the Customer. 

Consumer mains The conductor(s) between the point of attachment on the Customer’s 
electrical installation and the service equipment (e.g. switchboard).  

Customer A person to whom TasNetworks provides connection and supply services. 

Distribution 
Determination 

AER, Final Distribution Determination, Aurora Energy Pty Ltd, 2012-13 to 
2016-17, April 2012. 

Distribution network As defined in the Electricity Supply Industry Act 1995. 

Distribution Network 
Service Provider (DNSP) 

A distribution network service provider is a business entity that maintains 
the distribution network for the purpose of supplying low voltage electricity 
to customers. 

Electrical Contractor A Person or Company licensed as an electrical contractor under the 
Occupational Licensing Act 2005. 

Extension In relation to the TasNetworks distribution network, means the 
construction of new assets to increase the service area of the networks. 

NER National Electricity Rules. 

NMI National Metering Identifier.  

TasNetworks Unless otherwise stated, means Tasmanian Networks Pty Ltd 
ABN 24 167 357 299 in its capacity as a distributor licensed in the 
Tasmanian jurisdiction.  

 

 


