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Course Name:  

Facilitator’s Name:  

Venue:  Course Date:  

Your name: 
(Optional) 

 

 

Please tell us what you think 
You have just completed a course with us. We planned to give you a great learning and or assessment 
experience—one that met your needs. How did we go? Please give us your honest feedback so we can 
improve the service and support we offer. We commit to take notice of what you say and keep your 
responses confidential. 
 
Use the statements and scale below to rate your experience. Add further comments in the space provided. 
 

 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

Not 
applicable 

Finding out about the course 
It was easy to find information about the course 

     

My enrolment and induction experience 
It was easy to enrol in the course 

     

During the enrolment process, I had the opportunity to 
discuss if my prior learning could be recognised 

     

I knew exactly what I needed to do once I finished 
enrolling in the course 

     

Before training began, I was made aware of local safety 
and security procedures 

     

I was shown the facilities I might have to use during the 
course 

     

My training experience 
At the start of training, it was clear to me what I was 
going to learn, and how this compared to my current 
experience and ability 

     

I soon got a sense of how the training was going to help 
me do my job better 

     

My Trainer was able to quickly resolve any issues I had      

I felt I had a good learning relationship with the Trainer      

I felt the training suited the way I learn      

If the training approach hadn’t suited me, I would have 
felt comfortable saying so 

     

The training was pitched at the right level for me - not 
too easy and just challenging enough that I didn’t get 
overwhelmed and lost 
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Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

Not 
applicable 

I believe I’ll have the opportunity to practice what I 
have learned at work  

     

I feel confident to use the skills I’ve learned      

The training facility really suited what I had to learn and 
how I learned it 

     

My assessment experience 
I understood, what, when and how I was going to be 
assessed and how the results were going to be used 

     

I think the assessment tasks and process were sensible 
and relevant to the workplace 

     

My level of support 
During the course I felt I had all the support I needed 

     

If I had any concerns for my own or other’s safety 
during training, I would have felt comfortable saying so 

     

I know where I can go if I need to get any extra learning 
support 

     

 

Additional comments/suggestions: 

 

 

 

 

 

 

 
Thank you for your feedback 

 
Please leave this form with your Trainer or at Reception  

or email to training@tasnetworks.com.au 
 

 

mailto:training@tasnetworks.com.au

